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Keeping operations
supplied, maintained
and moving.
Fuel supply, mining services, rail infrastructure, construction and 
industrial support from Kuruman in the Northern Cape.
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This profile sets out who we are, what we do and how we work. 
Registration and compliance details for tenders and supplier 
onboarding are on page 18.
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0 1 AT  A  G L A N C E

Mrala Enterprise is a black-owned, multi-sector services 
company based in Kuruman, in South Africa’s Northern 
Cape. Since 2016 we have supplied fuel, maintained plant 
and supported infrastructure work for clients in mining, 
construction, rail, agriculture, industry and the public sector.

10
Y E A R S  I N  O P E R AT I O N

Established in 2016

1
B - B B E E  L E V E L

Black-owned enterprise

6
S E R V I C E  A R E A S

From fuel supply to fabrication

7
M A R K E T S  S E R V E D

Private and public sectors

Kuruman lies close to some of South Africa’s largest iron ore and manganese operations.
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0 2 W H O  W E  A R E

A Northern Cape
company with a
national outlook.

Mrala Enterprise (Pty) Ltd was 
founded in Kuruman in 2016. We 
are a black-owned company with 
Level 1 B-BBEE status, registered 
with the Companies and Intellectual 
Property Commission under number 
2016/465150/07.

Our work covers fuel supply, construction and civil works, 
mining support, material handling plants, rail infrastructure, 
plant maintenance and shutdowns, industrial engineering 
and specialised manufacturing, steelwork and fabrication, 
stemming and dust suppression, labour hire and industrial 
supplies.

On most sites these services depend on one another. 
When fuel, maintenance and site support come from one 
contractor, there are fewer hand-offs to manage and a single 
point of accountability when something needs attention.

Every engagement starts with the requirements: the site, the 
schedule, the budget and the standard expected. We then 
propose a practical solution, agree the scope in writing and 
keep the client informed until the work is closed out.

The aim is straightforward. We want to be the contractor 
clients call first, because we were dependable the last time.

O U R  A P P R OAC H Practical solutions. Reliable delivery.
Strong partnerships.
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0 3 P U R P O S E  A N D  VA L U E S

Why we exist and
where we are going.

O U R  M I S S I O N

To deliver reliable, efficient services across fuel, 
construction, mining and industrial support, safely, 
compliantly and with integrity.

0 1 Deliver reliable and efficient solutions in every service 
line we offer.

0 2 Meet regulatory requirements and uphold safe 
working practices.

0 3 Respond quickly and deliver projects dependably.

0 4 Build long-term relationships with clients, suppliers 
and partners.

0 5 Operate with professionalism, accountability and 
integrity.

O U R  V I S I O N

To be a trusted multi-sector service provider
across South Africa.

0 1

Contribute to economic growth 
through fuel, construction and 
industrial services.

0 2

Grow our reach and capabilities 
without compromising service 
quality.

0 3

Support sustainable operations 
and meaningful participation in our 
industries.

M R A L A  E N T E R P R I S E   |   C O M PA N Y P R O F I L E  2 0 2 6 P U R P O S E  A N D  VA LU E S 0 5



0 3 P U R P O S E  A N D  VA L U E S

The standards we
hold ourselves to.

Four values shape how we work with 
clients, suppliers and one another. 
They are easy to write down. We judge 
ourselves by whether they show up in 
the work.

01 Customer focus
We listen before we propose. Solutions 
are shaped around the client’s operation, 
not around what is easiest for us.

02 Excellence
We aim for quality, efficiency and 
consistency in every delivery, whatever 
its size.

03 Integrity
We act honestly, transparently and 
professionally, and we raise problems 
early rather than late.

04 Accountability
We take responsibility for our 
commitments and for the outcomes they 
produce.
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0 4 W H AT  W E  D O

Six service areas.
One point of
accountability.

Clients can contract a single service or 
combine several under one agreement. 
Either way, one team coordinates the 
work and answers for it.

01 Fuel supply and energy
Bulk diesel, illuminating paraffin and lubricants, delivered to site on a 
planned schedule or at short notice by arrangement.

02 Mining services
Equipment and material handling plant maintenance, roof bolting, 
cable netting, protective coatings, stemming and dust suppression.

03 Rail infrastructure
Track installation, rehabilitation, maintenance and repairs, together 
with rail component fabrication.

04 Industrial engineering and manufacturing
Specialised engineering spares, conveyor components, line boring, 
fabrication, site maintenance and shutdown support.

05 Construction and civil works
Civil and municipal infrastructure, water and sewer reticulation, 
turnkey project support, paving, painting and general site works.

06 Supply and operational support
Industrial supplies, labour hire, cleaning materials and specialised 
support services.
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0 5 F U E L  S U P P LY A N D  E N E R G Y

Fuel where and when
the work needs it.

We supply and distribute clean fuel to 
commercial, industrial, mining, construction, 
agricultural and public-sector operations.

Supply is planned around each client’s consumption, 
storage capacity and delivery windows. We source through 
licensed suppliers and work with compliant transport 
partners, so that product integrity is protected from depot 
to tank.

P E T R O L E U M  P R O D U CT S

Diesel (ADO) Automotive diesel oil in 50 ppm and 500 ppm grades

Illuminating paraffin Kerosene for heating, lighting and industrial use

Lubricants and oils For machinery, vehicles and equipment

Other fuel and energy products Where supply arrangements permit

Products, grades and volumes are subject to availability and client requirements.
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0 5 F U E L  S U P P LY A N D  E N E R G Y

A supply chain
you don’t have
to manage.
Fuel is only useful if it arrives on time and to specification. 
We take on the planning, sourcing and logistics so that your 
teams can concentrate on production.

Deliveries can be scheduled for ongoing operations, with 
urgent supply available by arrangement.

H OW  W E  S U P P LY

0 1

Assess

We confirm products, 
volumes, storage and 
delivery windows.

0 2

Plan

We agree a supply 
schedule and terms, 
short or long term.

0 3

Source

Product is sourced 
through licensed 
suppliers.

0 4

Deliver

Compliant transport 
partners deliver in bulk or 
direct to site.

0 5

Support

Scheduled deliveries 
continue, with urgent 
top-ups by arrangement.

S U P P LY C A PA B I L I T I E S

– Bulk fuel supply and delivery for ongoing operations

– On-site delivery to mines, construction sites and industrial facilities

– Supply planning for commercial fleets, equipment and storage tanks

– Scheduled deliveries, with urgent supply by arrangement

– Flexible short- and long-term supply agreements

– Coordination with licensed suppliers and compliant transport partners

O U R  C O M M I T M E N T

Product integrity, safe 
handling, compliant 
transport and clear 
communication, from 
order to delivery.
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0 6 M I N I N G  S E R V I C E S

Support for the
mine, from the
workshop to the
rock face.
Mines run on equipment that cannot afford to stand 
idle. Our mining services cover the maintenance, 
ground support, surface protection and blasting 
support that keep equipment working and operations 
productive.

M A I N T E N A N C E – Mining equipment maintenance

– Plant maintenance

– Mechanical maintenance

G R O U N D  
S U P P O R T

– Steel enclosure roof bolting

– Steel cable netting

S U R FAC E  
P R O T E C T I O N

– Shot blasting

– Specialised protective coatings

– Corrosion protection

B L A S T I N G  A N D  
D U S T  C O N T R O L

– Drop raise solutions

– Stemming

– Dust suppression

WO R K I N G  U N D E R G R O U N D  A N D  O N  S U R FAC E

Our teams work to each mine’s site rules, permits and 
safety standards, and plan around production so that 
maintenance causes as little disruption as possible.

M I N I N G  S E R V I C E S 1 0



0 6 M I N I N G  S E R V I C E S

From crusher
to conveyor.

Material handling plant keeps ore moving from 
the pit to the stockpile. When it stops, production 
stops with it.

We maintain, install and rehabilitate crushing, screening and 
conveying plant, control dust at conveyor transfer points and 
support plant shutdowns, working to each mine’s site rules 
and production schedule.

M AT E R I A L  H A N D L I N G  P L A N T S

0 1 Material handling plant maintenance and support

0 2 Crushing, screening and conveying systems

0 3 Plant installation, maintenance and rehabilitation

0 4 Dust suppression systems and conveyor transfer-point solutions

0 5 Plant shutdown and mechanical maintenance support
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0 7 R A I L  A N D  I N D U S T R I A L  S E R V I C E S

Track that carries the load.

Rail infrastructure
Rail carries much of the Northern Cape’s mineral output. 
We install, rehabilitate and maintain track, carry out repairs 
and fabricate rail components for industrial and mining 
operations.

– Rail installation

– Rail rehabilitation

– Rail maintenance

– Track repairs

– Rail component fabrication

– Industrial rail support

Industrial services
Maintenance and shutdown work is planned around 
production, with the engineering and steelwork skills to see 
each job through to handover.

– Industrial site maintenance

– Shutdown support

– Engineering maintenance

– Steelwork and fabrication

– Specialised industrial and operational support

M R A L A  E N T E R P R I S E   |   C O M PA N Y P R O F I L E  2 0 2 6 R A I L  A N D  I N D U S T R I A L  S E R V I C E S 1 2



0 8 E N G I N E E R I N G  A N D  M A N U FA C T U R I N G

Industrial
engineering &
specialised
manufacturing.
We manufacture and supply specialised 
engineering spares for mining and industrial plant, 
and provide the design, fabrication, refurbishment 
and maintenance support that keeps equipment 
in service.

C A PA B I L I T I E S

0 1 Manufacture and supply of specialised 
engineering spares

0 2 Conveyor rollers, idlers and scrapers

0 3 Hydraulic spares and pump components

0 4 Specialised pipework and flanges

0 5 Dust suppression atomiser kits for conveyor 
transfer points

0 6 On-site line boring services

0 7 Engineering design, fabrication and equipment 
refurbishment

0 8 Mechanical, electrical and plant maintenance 
support
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0 9 C O N S T R U C T I O N  A N D  S U P P O R T  S E R V I C E S

Built to specification,
supported on site.

0 1

Construction and civil works

– Building and civil construction

– Infrastructure maintenance and 
rehabilitation

– Paving, painting and general site 
works

– Project support aligned with client 
scope and specifications

0 2

Engineering, plant and fabrication

– Plant maintenance and shutdown 
support

– Mechanical and engineering 
maintenance

– Steelwork, fabrication and repairs

– Industrial equipment and component 
support

– Mining and rail infrastructure support

0 3

Supply and operational support

– Industrial supplies and mining 
equipment support

– Labour hire and project personnel

– Cleaning materials and general 
operational supplies

– Stemming and dust suppression

– Specialised support services to 
project requirements

C O N S T R U CT I O N ,  I N F R A S T R U CT U R E  &  T U R N K E Y P R O J E CT S

– Civil and municipal infrastructure works

– Material handling plant installation and rehabilitation

– Mechanical and electrical installation support

– Water, greywater and sewer infrastructure and reticulation

– Plant infrastructure upgrades and maintenance

– Turnkey project support, from design coordination through 
to installation and maintenance

Scope and delivery arrangements are agreed with each client before work begins, so that the job reflects 
project requirements, site conditions, safety expectations and the agreed schedule.
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1 0 W H O  W E  S E R V E

From mines to
municipalities.
We work for mining operations, contractors, farms, manufacturers and public 
bodies across seven markets. What they have in common is work that depends 
on reliable supply and dependable people.

Mining

Equipment support, 
maintenance, 
stemming, dust 
suppression and 
industrial services.

Construction

Fuel supply, civil works, 
infrastructure and 
project support.

Energy and fuel

Bulk fuel supply, 
on-site delivery and 
operational energy 
support.

Rail and 
infrastructure
Rail rehabilitation, 
maintenance, repairs 
and component 
fabrication.

Agriculture

Fuel and operational 
support for farming and 
related activities.

Industrial and 
manufacturing
Engineering spares, 
plant maintenance, 
shutdowns and supply 
services.

Government and 
municipalities
Municipal 
infrastructure, supply 
and service solutions 
that meet public-sector 
requirements.

Your operation

Tell us what your site 
needs. We will tell you 
plainly what we can 
deliver.
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1 1 Q U A L I T Y,  H E A LT H ,  S A F E T Y A N D  E N V I R O N M E N T

Responsible
delivery, on
every site.
Quality, safety, compliance and environmental care 
are part of how we plan and deliver. Requirements 
differ by product, service, site and contract, so we 
address each one on its own terms.

Q U A L I TY A N D  S E R V I C E

– We clarify scope, specifications and delivery expectations with 
clients before work begins.

– We use suppliers and service partners suited to the work 
required.

– We monitor delivery arrangements and keep communication 
clear.

– We work towards consistent, dependable service and client 
satisfaction.

H E A LT H ,  S A F E T Y A N D  E N V I R O N M E N T

– We promote safe work practices and responsible conduct on 
site.

– We support the safe handling, storage and transport of fuel and 
materials.

– We work with compliant, suitably qualified service providers 
where required.

– We encourage environmental awareness and act to prevent 
avoidable impacts.

– We align project execution with site rules, applicable legislation 
and contract requirements.
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1 2 W H Y M R A L A

Six reasons to
work with us.
Clients choose a contractor for what happens after the 
contract is signed. These are the things we are judged on, 
and the things we work hardest to get right.

01
Multi-sector capability

Fuel supply, construction, mining, 
engineering, rail and industrial support from 
one contractor.

02
Client-focused delivery

Solutions shaped around your scope, 
budget and operating needs.

03
Reliable coordination

Careful planning, clear communication and 
delivery that matches what was agreed.

04
Safety and compliance

Close attention to applicable requirements 
and responsible operations.

05
Accountability

A professional approach to commitments 
and working relationships.

06
Empowerment credentials

A black-owned enterprise with Level 1 
B-BBEE status.

H OW  W E  WO R K

01
Understand

We start with your site, 
schedule, budget and 
standards.

02
Plan

We agree scope, resources 
and timelines in writing.

03
Deliver

We carry out the work safely, 
with regular updates.

04
Close out

We confirm the work meets 
what was agreed, and stay on 
hand for what comes next.
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1 3 C O M PA N Y I N F O R M AT I O N

R E G I S T E R E D  N A M E Mrala Enterprise (Pty) Ltd

R E G I S T R AT I O N  N U M B E R 2016/465150/07

B - B B E E  S TAT U S Level 1

C S D  S U P P L I E R  N U M B E R MAAA0566399

F U E L  W H O L E S A L E  L I C E N C E W/2025/0520

H E A D  O F F I C E Kuruman, Northern Cape, South Africa

C O N TACT

Kuruman, Northern Cape, South Africa 071 563 8326

info@mrala.co.za www.mrala.co.za
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